I'APAHIIMOHHH YCJIOBUA

1. YCJIOBUA

Tesu rapanimonHu yciaoBus ce otHacaT 3a mojaenu DCP-T230, DCP-T430W, DCP-

T435W, DCP-T436W, DCP-T530DW, DCP-T535DW, DCP-T536DW, DCP-T730DW,
DCP-T735DW, MFC-T930DW 3akynenu cien 01.07.2025 r.

3a 1a ce BB3MOI3BaTE OT OE3IIATHOTO T'APAHIIMOHHO 00CTYKBaHEe, BCHUKU JCHHOCTH 110
NOJUIPBIKKATa M 00CITy)KBaHETO, TIOCOYSHH B PHKOBOJCTBOTO Ha MOTPEOUTENS 32 NaJCH MPOAYKT,
TpsiOBa Jia ce U3BBPILBAT OT OTOPU3UPAH CepBU3eH 1eHTHp Ha Brother. CnuchbkbT Ha cepBU3HUTE
ToukM MOYXe J1a Objie HaMepeH Ha yebcaiia: https.//www.brother.bg/service-centres. Coiio taka
TpsOBa J1a B3eMeTe NPEIBU]] BCUUKH HHCTPYKIIMH, ChABPIKAIIN ce B PhKOBOACTBOTO 32
notTpeduTensi, 0coOCHO Te3W OTHOCHO MpaBMIHATa paboTa Ha yCTporcTBOTO. CpeTHO-MECEUHOTO
HaTOBapBaHE Ha yCTPOHCTBOTO HE TpsiOBa jna HaaBuimaBa 1000 crpanunu. Bunaru usnonssaite
OpUTHHAITHA KOHCYMaTHBH Ha Brother ¢ Bamero ycTpoiicTBo. B mpoTuBeH citydaii rapaHIHOHHUTE
BHU TIpaBa 3a TOBA yCTPOMCTBO MOXKeE J1a ObJIaT aHyJIHUPaHHU.

2. PEIMICTPALIMA

VYcnoBueTo KbM MOTPEOUTENS 3a MIPEIOCTaBsIHE HAa Oe3IUIaTHA pa3lIMpeHa rapaHiys Ha
Brother e:

1. Jla 3akynu B bearapust ycrpoiictBoto Brother ot mocouenute mo-rope moaenu [la
perucTpupa noTpeOUTEICKH akayHT Ha cTpaHuuaTa Ha Brother:

https.//www.brother.bg/support/warranty

2. B cpok ot 60 nHU OT gaTara Ha MOKYIKA J]a PETHCTPUPA 3aKYTIEHOTO YCTPOMCTBO

B cnyyaii Ha Bb3HUKHA POOJIEM IPU PETUCTPALIUATA, TOTPEOUTETISIT MOXKE J1a Ce
cBbprke ¢ Brother upes umeiin service@brother.bg nmm va tenedon 02 958 35 25

Crnen M3IIbJIHEHNE HAa TOPHUTE YCIIOBUS, TAPAHIIMOHHUAT CPOK 1€ ObJIe yIBIDKEH Oe3IIaTHO
OT 2 TOIMHM Ha 5 TOIMHM OT JaTaTa Ha 3aKyIlyBaHe Ha YCTPOUCTBOTO. Ta3u JOMbIHHUTEIHA
yciyra e npomornnoHainHa aeinoct Ha Brother Central and Eastern Europe GmbH, Am Euro
Platz 2/2/M1, 1120 Buena, ABcTpusi, TBProBCKO MPEICTaBUTEICTBO 3a bbirapus, rp.
Coous, x.k. Codust napk, Teprocka 30Ha, crpaaa 166, et. 2, opuc 5 (Hapuua no-aoiy
,Brother*) u e nocTeiHa cien peructparus U OTTOBapsiHE Ha AOMBJIHUTEIHA H3UCKBAHHU,
MOCOYEHH B HAacTOsIUTE 001w ycinoBus. Brother cu 3ama3sa nmpaBoTo 1a u3BbpIIBA
CeJICKTHBHA MOCIe [Ballla MPOBEPKa HA HCKOBE 3a YCTPOMCTBO, HarnpaBeHu B [Iporpamara 3a
pasiupeHa rapaius. AKO c€ yCTaHOBH, Y€ YCTPOMCTBOTO 110 BpeMe Ha PEerucTpanusiTa He
OTroBaps Ha YCIIOBHsATA Ha Te3H pa3nopeadu, Brother uma mpaso na otkaxe
MPEOCTaBsIHETO HAa TApAaHLIMOHHU YCIIyTH, 00XBaHATH OT T€3H pa3nopendu, U 1a aHyiaupa
IIBPBOHAYAITHO MIPEJOCTABEHATA TaPAHITHSI.

3. YCIIYI'U

Tasu yciyra 1e 3aMeHH CTaHJapTHATa TapaHIns 3a Ballus MpoaykT Ha Brother.
y)I’I)J'DKaBaHeTO Ha rapaHiusTa moKpruBa pEMOHTA Ha BCCKU IMPOU3BOACTBCH )Ie(l)eKT B
YCTPOMCTBOTO, TIOKPHUT OT CTaHIapTHATa rapanuus Ha Brother, B pamkute Ha 5 rogunu ot
JlaTaTa Ha 3aKylmyBaHe Ha MPOAYKTa.



Brother Hocu otroBopHOCT 3a MeheKkTH MM HECTaHAapTHA paboTa Ha YCTPOMCTBOTO, KOUTO

ca U3PUYHO MTOCOYCHU B TapaHIHITA.

Brother He HOocu oTroBOpHOCT 3a 3aryba Ha manHu. He ce 1b/ku KoMIeHcalys 3a PUHAHCOBU
3aryOu HACTHITWIIN CIIEACTBUE MIPEKhCBAHE Ha pabOTHUS Tporiec. Bcuuku ApyrH 3aIbIDKEHUS ca
W3PUYHO U3KITIOYCHH 110 B3aUMHO ChIUIacHe. Y CITyTH, KOUTO He Momajar B 00XBaTa Ha TO3H
JIOTOBOP Ca: MOYMCTBAHE HA YCTPOMCTBOTO, KOHCYMATHBH U YaCTH, U3HOCBAIIH C€ TIPU HOpMaJTHa
yrnotpeba. YIIbIHOMOIICHUAT CepBU3EH MepcoHal Ha Brother mie monpasu camo moBpesa, KosTo €
MOKpHTa OT CTaHapTHATa rapanis Ha Brother.

3. N3KJIIOYEHNW A

CrnenHuTe KOMIOHEHTH Ca U3PUYHO M3KIIIOUEHU OT Ta3u TapaHIus:

a) Koncymarusy;

0) CodryepHu XapaKTepuCTHKH U (PYyHKIIMU, KOMTO He ca mpeaocTaBenu ot Brother;

B) [lepnoanuHa noapeKKa U PEMOHT HIIH MTOMSIHA Ha YaCTH TIOPad HOPMAIHO U3HOCBAHE 110
BpeMe Ha ynorpeoa;

r) [ToBpena Ha yCcTpOWCTBOTO MM HAMAJICHO Ka4eCTBO Ha Mevar, IPUYMHEHH OT U3IO0JI3BAHETO
Ha KOHCYMaTHBH, YUETO KAYECTBO HE € I0JI KOHTpOJIa KOHTposupa Ha Brother;

n) lletu B pe3ynraT Ha MpeKOMEpHA MM HEMPaBHIIHA yroTpeda Ha MpoayKTa. M3mon3BaHeTo Ha
YCTPOICTBOTO TPsiOBA /1a ObJ1e B CHOTBETCTBUE C NMPENOPHKUTE, JaJ€HU B PHKOBOJCTBOTO 32
noTpeouTens;

¢) Besika moBpea, pUYMHEHA OT HECTIa3BaHe HAa MHCTPYKIMUTE, u3aaneHu ot Brother

OTHOCHO MOJXOASIIATA IPOLeypa 3a MOAAPHKKA, yCTAHOBEHA 3a THUIIA YCTPOUCTBO,
MPEnoOpbUYNTEITHOTO MECEUHO HATOBapBaHE MOKETE J]a HAMEPUTE Ha CTpaHUIla
www.brother.bg;

k) MHCcTanmmpaHe WM U3MOI3BaHE HA YCTPOMCTBOTO HE B CHOTBETCTBUE C TIPUIIOKUMHUTE
TEeXHUYECKH, 0€30I1aCHU WM MPaBHU CTaHIAPTH, KOUTO ca B CHJIa HA TEPUTOPUSTA HA CTpaHaTa,
KBJIETO CE U3I0JI3BA;

3) [loBpena B pe3ynraT Ha pEMOHT, U3BBPIICH OT HEOTOPH3HPAH CEPBU3CH NEPCOHAI WIIH OT
caMmHus HoTpeOuTen,

n) [ToBpena mo Bpeme Ha TpaHCIIOPTUPAHE OPAIHM HEJOCTAaThUHA WM HETIOIXOISIIA OITaKOBKa
(mpeanarame ia 3ama3uTe OpUTHHAIHATA OTIAKOBKA M J1a 51 U3MION3BATE B CIIyYaid, ye
YCTPOMCTBOTO TPsIOBA A2 Ob/Ie TPAHCIIOPTUPAHO TIO HAKAKBA IPUYMHA);

i) Ciiyuaiina moBpe/ia 1 moBpe/a, IPUIMHEeHA OT MBJIHKS, BOJIA, OXKap, HeaJeKBaTHA BEHTHIIALHS
WM IPUYUHEHA OT (haKTOpu M3BBH KOHTposa Ha Brother.

4, PA3XO/U

AKO ca HeOOXOIUMHU PEMOHTH 10 BpEME Ha TapaHIMOHHUS 1mepro, Brother e 3ammartu Bcuuku
pas3xoau, MPOU3TUYAIIM OT PEMOHTA, BKIFOYUTEIIHO, HO HE CaMO, Pa3Xx0oIUTe 32 PEMOHTHHU
JIEHHOCTH, PE3EPBHU YaCTH, KOUTO ca HEOOXOIMMH 32 Bb3CTAHOBSIBAHE HA MIPABUIHOTO PAaOOTHO
CHhCTOSTHUE HA YCTPOIMCTBOTO U, B 3aBUCUMOCT OT THIIa FApaHIIMOHHO TPAHCIIOPTUPAHE HA
YCTPOMCTBOTO JI0 M OT OTOPH3HMPaH cepBU3eH aocTaBunk Ha Brother. Brother He Hocu oTroBopHOCT
3a KaKBOTO M JIa € MMpeKbCcBaHe Ha OM3HECa WIIM HEOOXOIMMO Bh3CTAaHOBSIBAHE Ha JTAHHHU HA
KJIMEHTA, CBbP3aHH C U3BBPIICHUS] PEMOHT.



5. PEKITAMAILINU U ITPUJIATAHE HA PEKJIAMEHIIM

KinneHntsT MOke fa npeasBsaBa rapaHIIMOHHU pEKIaMaliy caMo Clie]] IPEJ0CTaBsiHE Ha
OPUTHMHAJIHOTO JOKAa3aTeJICTBO 3a MIOKYIIKA U TApaHIIMOHHA KapTa 3a npoaykra. [letronumHusT
rapaHIOHEH MeproJ] € T00POBOJIHA yCITyra, peyiarada ot Brother 3a 3akynenu npoxykru
Ha Brother u ce mpuara 3a npoaykra, KOWTO OTroBaps Ha yCIOBHATA, TOCOYEHH B TOYKA. 2.
AKO MpOAYKTHT € OWJI M3MOI3BaH J0 Kpasi Ha CBOSI €KCIUIOATAI[HOHEH )KUBOT, TOr'aBa
rapaHLMOHHUAT EPUOJI IPUKIIFOYBA B Kpasi HA TO3U €KCIUIOATAIlMOHEH KUBOT.

6. [NPEXBBPJIIEMOCT HA TAPAHLIMATA
Ta3u rapaHIys He MOAJIEKH HA IPEXBBPIISHE.

7. ObIIU YCJIOBUA

Ta3u rapannus He 3acsira npaBaTta Ha KiimeHTa chIilacCHO IPUIIOKUMOTO 3aKOHOJATEJICTBO,
HUTO 3acsra npasara, IpOM3THYAIIH OT JOr0OBOpPa 3a MOKYHKO-TIpoax0a, koito KinueHTsT
uMa ¢ IIpoJlaBaya.

8. KOMIIETEHTEH CBb/] 3A PASPEIIABAHE HA CIIOPOBE Cabasr,
KOMIIETEHTEH 3a pa3pelllaBaHe Ha CIIOPOBE € ChIbT, KOMIIETCHTEH 3a KJIIUEHTA.

9. [TPOMEHU U NOITBJIHEHNW A B TAPAHIIMOHHNWA JIOT"OBOP

[IpomenuTe 1 nombIHEHUATA TPsOBA 1a ObIAT B mucMeHa (opMa. BrBeeHUTe MpOMeHn
BJIM3AaT B CHJIA OT JlaTaTa Ha ChOOII[AaBaHETO UM Ha caiiTa Ha Brother, ¢ yroBopkara, 4ye
MOpaXK/IaT IPABHH MTOCIICIUIIH 32 B OBCIIE CaMO 33 KIIMEHTH, PETUCTPUPATH 3aKyTICHA
yCTpOICcTBa cies choOliaBaHe Ha MPOMEHUTE B HOpMaTuBHATa ypeada. [Ipomenurte B
periiaMeHTUTE N0 HUKaKbB HAYMH HE 3acsraT Beue NPUuIoOUTUTE MTpaBa OT KIMEHTH, KOUTO ca
PErUCTpUpAIH MPOIYKTH MPEAH MPOMSHATA B PETJIaMEHTHUTE.



